
What is PHASES?What is PHASES?
Preventing Heart Attacks and Stroke Events through Surveillance (PHASES) is a quality improvement program supporting 
general practices to improve cardiovascular disease prevention through Primary Sense data, practical tools, and Northern 
Queensland Primary Health Network (NQPHN) support.

How the program works

PHASESPHASES    
How the program works for your practice 

e: phases@nqphn.com.au   w: nqphn.com.au

1.	 Invitation to participate
NQPHN will contact your practice to introduce PHASES and explain how it can 
support heart health care in your practice.

2.	 Getting started
If you choose to participate, NQPHN will:

	› help you get set up

	› ask you to complete a short baseline survey

	› work with you to identify a suitable focus area.

3.	 Understanding your data
You’ll review Primary Sense reports to identify patients who may benefit from 
improved cardiovascular risk assessment and management.

4.	 Quality improvement in action
Your practice implements a quality improvement activity that fits your workflow, 
with access to:

	› practical tools and templates

	› training and education opportunities

	› ongoing NQPHN support.

5.	 Ongoing support
Your NQPHN will stay in touch to support progress, answer questions, and share 
learning opportunities.

6.	 Review and wrap up
At the end of the project, you’ll complete a short follow up survey and review 
outcomes achieved through PHASES.

NQPHN acknowledges the Aboriginal and Torres Strait Islander peoples as Australia’s First 
Nation Peoples and the Traditional Custodians of this land. We respect their continued 
connection to land and sea, country, kin, and community. We also pay our respect to their 
Elders past, present, and emerging as the custodians of knowledge and lore.


