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Northern Queensland Primary Health Network (NQPHN) has released a new resource to support your 
general practice to implement the changes to the Better Access initiative from 1 November 2025.   

The Better Access Mental Health MBS User Guide is available on NQPHN’s website under the 
Resources menu on the Better Access Initiative webpage.  

The purpose of this resource is to support general practices to effectively use dedicated Better Access 
Mental Health MBS items and time-tiered professional (general) attendance MBS items to deliver 
comprehensive, planned care for patients. Dedicated Better Access items remain in place to support 
mental health care, with these items being used to create new Mental Health Treatment Plans (MHTP); 
deliver focused psychological strategies including family carer participation services (where GPs and 
PMPs are recognized by the GPMHSC); and enable GPs and PMPs to participate in mental health case 
conferencing. Through the general attendance MBS items MBS benefits will continue to be available for 
the review of MHTPs, referral for mental health treatment services and ongoing support for people with 
an assessed mental disorder. The Better Access Mental Health MBS User Guide provides examples of 
how to use relevant MBS items to meet the requirements of the Better Access Initiative, including links 
to the MBS items and MBS Online explanatory notes.   

For support on MyMedicare, GP Chronic Conditions Management, and quality improvement activities, 
please contact the Northern Queensland Primary Health Network the Primary Care Engagement 
Team at pce@nqphn.com.au 
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