
Deciding where to go 
when you’re sick or hurt

The Townsville Medicare Urgent Care Clinic (Medicare 
UCC) provides bulk billed, walk-in care for injuries and 
illnesses that are urgent, but not life threatening.

If it’s not an emergency but you can’t wait for an appointment with 
your usual GP, that’s a case for a Medicare Urgent Care Clinic.

Is my condition  
life-threatening and do  

I need emergency care?

YES NO

YES NO

Make an appointment 
with your GP

Go to the Townsville 
Medicare UCC

Call 000 or 
go to your 

nearest 
emergency 
department

Townsville Medicare UCC  
(Located at Eastbrooke Family Clinic)   

 Open 7 days, 11am - 9pm     86 Thuringowa Drive, Thuringowa Central    

 (07) 4434 5090    townsvilleucc.com.au

Scan the QR code or visit  
nqphn.com.au/MedicareUCC  
for a list of conditions treated  

by the Medicare UCC

This service is supported by funding from Northern Queensland Primary Health Network (NQPHN) through the Australian Government’s PHN Program.

Open 7 days, 11am - 9pm

Can it wait until I get an 
appointment with my usual GP?


