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Background 
Around 1 in 5 Australians have a disability, and around 1 in 3 people with disability in Queensland 
have a severe or profound disability. This means they need help with basic activities like self-
care, mobility, and communication.  

In addition to experiencing more complex health needs, people with disability may face many 
barriers accessing healthcare, including physical, communication and financial barriers.  

In 2023, the Strategic Communication Branch (SCB) and Strategic Policy Branch (SPB) asked the 
Queenslanders with Disability Network (QDN) to conduct focus group sessions with people with 
disability to find out: 

• What makes it hard for them to get healthcare and health information
• Where they go for health information
• How they want clinicians, healthcare workers, and health staff to talk to them. 

The focus groups showed that the main challenge for people with disability in getting healthcare 
and understanding health information is that communication can be too complicated between 
them and healthcare providers. The main message highlighted in focus groups was "understand 
me, listen to me, speak to me, and support my health needs at different times in my life."  

The campaign 
Queensland Health is launching a communication campaign aimed at raising awareness about 
the unique health and communication needs of people with disability. The campaign, titled 
"Hear Me. See Me. Respect Me.," aims to empower individuals, especially healthcare 
practitioners and health staff, to understand and respect these needs, and to create a more 
inclusive and supportive community where people with disability are seen, heard, and 
respected.  

The department used a co-design approach in developing the campaign, working closely with 
QDN members in focus group sessions. The slogan for the campaign, "Hear me. See me. Respect 
me." was coined by QDN members and emphasises the importance of acknowledging the 
unique communication needs of people with disability. SCB worked with Smoke Creative to 
develop a communication campaign that highlights that there is no one-size fits all approach 
with a person with disability.  
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Through this campaign, Queensland Health hopes to encourage people to take action and make 
a real difference in the lives of people with disability.  

Key messages 
• Hear me. See me. Respect me.

• Know me, know my disability.

• Not all disability is visible.

• Disability doesn’t define. We are all diverse.

• Park all biases outside the door.

• I am more than my disability.

Target audience 

Primary 

• Queensland Health clinicians, healthcare workers and other health 
staff. 

Secondary 

• People with disability
• Carers and support people of people with disability
• Key stakeholder groups, e.g., disability sector representative groups, government,

Commonwealth, NGOs, peak bodies.

How you can get involved 
Please consider sharing the communication resources provided in this stakeholder kit on your 
communication channels to help us spread the message. The kit includes various materials such 
as videos, screensaver, digital screens, Teams meeting background, signature block, posters, 
document templates, factsheets on effective communication with people with disability, and a 
link to a disability awareness training that is free for everyone.  

We would appreciate it if you could share these messages without altering them, as they have 
been approved by Queensland Health's experts. If you wish to modify the messaging, please 
contact the Partnership Team at  Engagement@health.qld.gov.au to discuss your requirements. 

mailto:Engagement@health.qld.gov.au


 
 

4 
 

 

 

Communication resources  
A range of resources are available for download from the Queensland Health Asset Library.  

Resource Preview 

Video Long form - A strong voice  

 

Download 

3 mins, 39 sec 
 

Video - Disability does not define 
me. 

Download  

30-sec 

15-sec  

Video - I am more than just my 
disability. 

Download  

30-sec 

15-sec  

Video - Know me, know my 
disability.  

Download  

30-sec 

15-sec  

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?viewType=grid
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=3D7BAE70-946F-4FEF-A9D2E754BDA1D328
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=43A684B6-9BC9-43D0-96CC75AB29EBB06D
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=6C12A628-90D0-476F-A5B3F18451EA7AAA
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=78B79D6E-20FC-427E-9C667A16243376B7
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=71FF5210-BC1E-4641-B646A68341E87D24
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=E0B3BE4C-B8B9-47BD-A3E0EB81E3F60B7C
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=F6E3BC54-7266-46AB-B4197F30E44684AD


 
 

5 
 

Video - Not all disability is visible. 

 

Download  

30-sec 

15-sec  

Video - Park all biases outside the 
door.  

Download  

30-sec 

15-sec  

Poster 

Disability does not define me. We 
are all diverse 

 

Download  

A4 

A3 

  

Poster  

Park all bias outside the door. 

 

Download  

A4 

A3 

 
 

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=79225D53-C08A-4B8B-A465B5313F418B88
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=FFB51CA7-C674-4933-B3F7517FBDB3AC1D
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=8BC8BE82-1C30-4CF9-A55E47F504BD4F42
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=7EC2F0EC-7B7C-49D1-9BD8F16F927D96A4
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=5FFB4F7A-9DC3-4502-8AEA331A0F7846B6
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=66F0A4D9-095E-485E-BCBE26E5C6D590E4
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=856A5CAB-8244-4B23-884E7231A10E698C
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=47166181-FEDE-43EB-BC5A5CAACCB5E537
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Poster 

Not all disability is visible. 

 

Download  

A4 

A3 

  

Poster  

Know me, know my disability. 

 

Download  

A4 

A3 

 
 

Poster  

I am more than just my disability. 

 

Download  

A4 

A3 

 
 

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=886A6072-63B7-492C-800E3BC92D308B50
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=AEB8C341-BB8F-4B1B-92F81B294DFB2F30
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=7B5B41D3-8D7F-495E-B5CB1A73FB02B733
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=6813AA7C-C059-474C-A4DAA84F59DC1BA0
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=EA14BFB8-03AE-4DC1-BAE08C5AB3E372B2
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=7DCE093C-7519-4151-967C48899F09177F
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Fact sheet 
 
Hosting accessible and inclusive 
meetings 
 
Download  
 
 

 
Fact sheet 
 
Asking about disability 
 
Download  
 

 
Fact sheet 
 
Working with people who are Deaf 
or hard of hearing 
 
Download  
 

 

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=831B0904-24A2-42BC-8C308DF08507EB49
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=4C7AE338-8167-4814-B2FF7CB69BA4BF17
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=8774AB49-CF6E-45DE-8632A64B86FC3AE3
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Fact sheet 
 
Working with people who are blind 
or have low vision 
 
Download  
 

 
Fact sheet 
 
Working with people with 
intellectual disability 
 
Download  
 

 
Template  
 
Word document  
 
Download 
Cover page 
One page 
Footer 

        
Template 
 
PowerPoint  
 
Download  

 

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=FFFFBCC8-CE1C-4108-B5033E0BAB060A99
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=65ADAFA5-C204-46F4-8066EAB8E1EF2E2E
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=F1D2854D-989B-4093-BC3EBCDC41FDD45C
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=A273CA2C-1610-464A-A0FD07D784163EB2
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=F3BBFCEA-D6C7-4463-934A737C41E3BC67
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=098544B9-B028-4980-9C49AA5659540361
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Signature block 
690x100pxls 

Screen saver  
1920x1080 pxls 

Digital screen  
1920x1080 pxls 

Teams background 
1920x1080 pxls 

Training 
The Australian Government Department of Social Services is funding a free online disability 
awareness course through CheckUp. 

Access for all aims to improve disability awareness among health providers and increase 
understanding about the barriers people with disability experience when accessing 
healthcare. 

This training is free until 30 June 2024. To register, visit Access for All - CheckUP 

https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=17AB6824-C702-418D-BA3E58C31221DE45
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=6261FE96-9668-4EC1-B3450A16D3D8F60C
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=2C28BB37-8C43-4624-9BB22D7312EEB2FA
https://assetlibrary.health.qld.gov.au/share/CD20EDF8-6F7C-4884-938AE9C8DB7543BB/?mediaId=123A951D-2C4F-4D55-865A215B9A057289
https://checkup.org.au/what-we-do/online-training/access-for-all/
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Newsletter content/eDM – under 200 words 
See Me. Hear Me. Respect Me.  

Accessing healthcare can be challenging for people with disability due to physical, 
communication, and financial barriers. People with disability often have difficulty 
communicating their symptoms to healthcare professionals and health staff, which can lead to 
an over-reliance on family members, caregivers, and support staff to interpret their experiences.  

Disability awareness training is a critical step in creating a more inclusive and supportive 
healthcare system that respects the dignity and rights of people with disability.  

Queensland Health needs your help by encouraging your staff and colleagues to watch the 
videos and participate in disability awareness training, which could help empower them to 
deliver healthcare that meets the unique needs of people with disability.  
 
The Australian Government Department of Social Services is funding a free online disability 
awareness course through CheckUp. 

Access for All aims to improve disability awareness among health providers and increase 
understanding about the barriers people with disability experience when accessing healthcare.  

This training is free for all until 20 June 2024. To register, visit Access for All - CheckUP 

Instructions 

Teams background 
There are three parts to uploading a background on the Teams gallery: 

• Part 1 - Download the image from the Queensland Health Asset Library 
• Part 2 – Turn off Mirror video from Device Setting 
• Part 3 - Upload the background in the Teams Gallery. 

Part 1 – Download image 

1. Download the Teams background from the Asset Library. 
2. Save this in Pictures folder on your PC. 

Part 2 – Turn off Mirror my video 

1. Open a Teams meeting. 
2. Select the More button (three dots). 
3. Locate and select Device Settings from the dropdown menu. 
4. Scroll down to Mirror my video. 
5. Turn off Mirror my video. 
6. Leave Device Settings. 

https://checkup.org.au/what-we-do/online-training/access-for-all/
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Part 3 – Upload the new Teams image  

1. Go back to the More button (three dots). 
2. Locate and Select Video effects from the dropdown menu. 
3. Select the Add new button (on the upper right-hand side under Video effect). 
4. Go back your Pictures folder and click the Teams image. 
3. Press Open. 
5. Preview the background. 
6. Apply the background.  
 

eNewsletter 
Cut and paste the copy above into your organisation’s newsletter/eDM. The video and high-
resolution images can be downloaded from the Queensland Health Asset Library. 

More information  
For more information, please email the Partnership team at Engagement@health.qld.gov.au 

mailto:Engagement@health.qld.gov.au
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