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Northern Queensland Primary Health Network
(NQPHN) acknowledges the Traditional Custodians
of the lands and seas on which we live and work,
and pay our respects to Elders past and present.
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What is My Health Record?

An online Personally Part of a Accessible at all Protected
summary of an controlled national times
individual's key system
health
information

A Australian Government

PTGt Australian Digital Health Agency



My Health Record documents

Healthcare provider documents Medicare information

Prescription information

Australian Immunisation Register

* Discharge summaries »" Australian Organ Donor Register

+« Event summaries : :
. Medicare Services -MBS and DVA
+ Prescription and dispense records My Health Record items

+ Specialist letters

* Pharmacist Shared Medicines List
« Diagnostic Imaging reports

« Pathology reports

+ Shared health summaries

« Goals of care Consumer entered information

+ eReferrals

» Residential care transfer reason + Personal health summary « Care and support plans

- Residential care health summary * Advance Care Planning « MyMedicare registrations

documents
+ Emergency contacts
« Childhood development

+ Residential care medication chart

) ! Australian Government
ITEEEEEY Australian Digital Health Agency




My Health Record - benefits

3 Greater understanding and visibility between healthcare providers involved in the care
L. db of a person
= Enhanced continuity of care in a person's health journey
@, Improved access to medication history and visibility of medications prescribed
wr: . . e
EI) ? Improved access to clinical information, especially in the context of an emergency
]
':,-g Enhanced capacity to better coordinate care and provide support for a person and
Lllls their carers

8
q il Enhanced self-management

W Australian Government

250 Australian Digital Health Agency



How do healthcare providers access

My Health Record?

Healthcare providers

View

+ Conformant

software
+ National Provider S

Portal

Upload

« Conformant @

software

! Australian Government
# 5 Australian Digital Health Agency

* Loginto My Health
Record through myGov

my health app
‘ " other conformant apps

My Health Record

Log in to My Health
Record through myGov

+« Some information can
be added through my
health



What is the my health app?

A secure and convenient way to view key health information that you, your
healthcare providers or representatives have uploaded to My Health Record

s | sy St

Lyndsay C Cairng +

*+ my health lets consumers view and download documents from
My Health Record onto mobile devices.

Scerm & waty

Faned o ety

*+ The app also allows consumers to add information like
emergency contacts, electronic prescriptions, allergy and
medicines details.

+ Consumers can also share documents that contain health
information with other healthcare providers or organisations.

Please note that my health app is one of many applications that can support residents in
managing their health.

! Australian Government

= Australian Digital Health Agency




My Health Record legislation

The My Health Record system is
supported by a legislative
framework that sets controls around
who can access the system, and
the information contained within.

. Apstralian Government
5 Awstralian Digital Health Agency




Privacy and access control settings

______________
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A consumer can A consumer can A consumer can Consumer can
choose to restrict restrict access to choose to choose to receive an
access to specific their entire record remove SMS or emalil alert
documents in their My using a Record documents at when a healthcare
Health Record by Access Code (RAC). any time. organisation
setting a Limited

accesses their My

Document Access Health Record.

Code (LDAC).

! Australian Government
<251 Australian Digital Health Agency

All instances of
access to My
Health Record are
monitored and
logged.



My Health Record - Security
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+ Many safeguards are
in place to protect
the My Health
Record system.

* These include strong
encryption, firewalls,
secure login
processes and audit

\ logging /

! Australian Government

# 5 Australian Digital Health Agency

-

The Agency'’s Cyber
Security Centre
monitors the system.
Health information in
the system is
protected by
legislation.
Significant penalties
apply for deliberate
misuse.
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All data within the My
Health Record system
is stored securely in
Australia.

External software goes
through a conformance
process before it is
allowed to connect.

/




Accessing your residents My Health Record to
view

A registered healthcare provider can access My Health Record for the purpose
of providing care and subject to any access controls set.

@)\ Authority to view

A provider is authorised by law without seeking permission each time to view a My Health Record if:
1. The provider is permitted by the organisation to access the My Health Record.

2. The provider is accessing in order to provide healthcare to the patient (you must not view for
insurance or employment purposes).

3. Best practice is to discuss with the patient if the document contains sensitive information.

! Australian Government
= Australian Digital Health Agency



Accessing your residents My Health Record to
upload

A registered healthcare provider can access My Health Record for the purpose
of providing care and subject to any access controls set.

QAuthority to upload

A provider is authorised to upload except when:

1. The patient does not want the document to be uploaded.

2. First time uploading a shared health summary (should agree with patient on Nominated Provider
relationship).

3. Certain State or Territory laws require consent to upload certain sensitive health information.

! Australian Government

% Australian Digital Health Agency



Emergency Access provision

The Emergency Access provision can only be used if the healthcare
provider:

I » reasonably believes that there is a serious threat to the life, health
/ and safety of an individual; AND
« reasonably believes it would be unreasonable or impracticable to
— —— obtain the consent of the healthcare recipient whose My Health
Record is to be accessed

I oF
» reasonably believes that access to the record is necessary to
lessen or prevent a serious threat to public health or public

safety.

& :& Australian Government
e
#27 Australian Digital Health Agency




Penalties for misuse of information

There are significant fines
and penalties for
inappropriate or

unauthorised access
to health information in an
individual's My Health
Record.

! Australian Government

PIRgeE T Australian Digital Health Agency
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T -
Healthcare providers are
authorised to use My Health
Record for the purpose of
providing healthcare, subject to
any access controls
the individual may have set.

Any unauthorised use of
emergency access is
considered a contravention
of the My Health Records Act
2012 and may constitute an
interference with privacy under
the Privacy Act 1988



https://www.legislation.gov.au/Details/C2020C00372
https://www.legislation.gov.au/Details/C2020C00372
https://www.legislation.gov.au/Details/C2021C00139

Examples of inappropriate use

The emergency access function is not designed to be used for the following:

» to check whether any restricted documents exist.

v %

inappropriate « to view your own My Health Record or a record of a family member.
access

to gain access when an individual has forgotten the access code they have
set.

» to demonstrate how to use the emergency access function.

Unauthorised use of the emergency access function is subject to civil and/or
criminal penalties under the My Health Records Act 2012.

W Australian Government
250 Australian Digital Health Agency
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Nominated representative

Nominated representatives can help access
or manage your key health information
when you cannot.

What your nominated representatives can
do in your record depends on the level of
access you give them.

You have complete control over what your
nominated representatives can see and do
in your record.

You will need to invite the individual you
wish to be your nominated representative to

give them access to your record.

- Australian Government

SRS Australion Digital Health Agency
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How to become a nominated representative

X X

1. Access My Health Record via myGov

How to invite a person to be
nominated representative

1. Access My Health Record via myGov.

2. Enter the PAC code you received, the
family name and the birth date of the

2. Enter the details of the person you record holder.

would like to invite.
! 3. Read participation information and tick
| ‘| agree’.

3. Choose the person’s level of access. |

4. Share the PAC code with the person.

! Australian Government
PIRgeE T Australian Digital Health Agency
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Authorised representative

* They may be a person who has parental
responsibility, legal authority or is otherwise

appropriate to act on an individual's behalf.

*» Responsible for managing the My Health Record of
their dependent (a dependent is younger than 14 or
older than 14 who lacks capacity to make decisions

for themselves).

= Has complete access and control over their

dependents' record, as if it was their own.

g™ Australian Digital Health Agency




How to become an authorised representative

You can be an authorised representative for a person 14 years or older if you
can show that:

« the person lacks the capacity to make their own decisions and
* you have authority to act on their behalf.

To apply to be an authorised representative for a person 14 years or older, complete the Apply to be your
dependant’s authorised representative and register them for a My Health Record form.

1. When you apply, you must provide evidence of your relationship with the dependant and
that they are not capable of making decisions for themselves.

. If your dependant doesn’t already have a My Health Record, we will create one for them.
We'll let you know when we've processed your application and will send you a code.
4. Use this code to access your dependant’'s record online as their authorised representative.

X»

o

! Australian Government

% Australian Digital Health Agency


chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.digitalhealth.gov.au/sites/default/files/documents/form-c-register-dependant-my-health-record-v180124.pdf

My Health Record

s % Australian Government

Australian Digital Health Agency




Caleb’s healthcare journey

Caleb
+ 86 years old

W

GP * Multiple chronic condition Pharmacist
including Parkinson’s disease
and early onset Dementia
* Recently had a fall and has been
transferred to a RACH
RN Carer

! Australian Government

% Australian Digital Health Agency



How do healthcare providers access My Health
Record?

Clinical Information System (CIS)
conformant with My Health Record

National Provider Portal (NPP)
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o My Health Record

Moy HoaTh Ricor 3 Slaluks A00ws s S

Fegrster My Mool Focoid || Chack My Hoalth Fecord Status | | Gawn Emasgency Acciss [ Gawa Exva Aczonss |
Giobth MAMS & STEVEN |AMBy NAMAS HL Ckiité SF B Z e & Shatute AZVE VRANSS
Croation Time [ Descrigtion Document |
L P EnaniHiam 2241 Essg.48 ALED
: : Documents available on the My Health Record
; - £ 8 114D 5RO T TR0 S R0 since the Last Shared Health Summary
o s Fu n ArESHE R Bammay 228 TG LA T PN IR TR 14185550 . - — — e
\ [P —— -]
Vhured el laveir
Register of Conformity

www.digitalhealth.gov.au > Conformant clinical
software products

! Australian Government

S Australian Digital Health Agency


http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products

Medicines View

Available medicines in this My Health Record - sorted by Date
11 Jul 2024

Caleb DERRINGTON

Allergies and Adverse Medicines Preview ghared Health Summary, Dischar W
Reactions 19-Aug-2022 to 11-Jul-2024 11-Jul-2024 (a few seconds ago) 17-Sep-2022 (1 years ago)
Phenoxymethylpenicillin (a faw seconds ago) Author: Own Author: Own

Own Organisation Qwn Organisation
tel: 0716543542, fax: 0716543542, tel: SS55-6666
mailto: infopractice. com.au

* More recent than the
Discharge Summary

[Back to top] [<] First [=<] Previgus [Help]

Medicines Preview - Latest Documents, DiSpenses - sorted by descending event date.
19-Aug-2022 to 11-Jul-2024 (& few seconds aga)

Source fAuthor Date Medicine - Active Medicine - Brand Dose/Directions
Ingredient(s)
Sharsd Health Symmary  11-Jul-2024 (a faw seconds aga) Aspirin 100 g Tablet, anteric coated 1 Tablat Daily with meals. for
by Qwn Orosniiation Ischasnis heart diseass
Avapro HCT 300/12.5 300mg;12.5mg Tablet1 Tablet Daily. for Hypertension
Crestor 20mg Tablat 1 Tablet Daily. for Hyperlipidasmia
Escitalopram 10mg Tablet 1 Tablet Daily without regard to
maals, for Daprassion
Madopar 200mg; S0mg Tablet 1 Tablet Three tirmes & day. for
Parkinson's disease
Metfermmin S00mg Tablat 1 Tablet Twice a day with meals.
for Disbetes Mallitus, Type 2
Dispenss Record 29-May-2023 (& year ago) Irbesartan with Avapro HCT 300/12.5 tablet: filrn coated, Take 1 tablet daily
by Dwn Organisation Hydrochlorothiazide 30
Rosuvastatin Crestor 20mg tablet: film coated tablet, 30 Take L tablet daily
Escitalopram Lexapro 10mg tablet: film coated, 28 Take 1 tablet daily
Levodopa-Benserazide Madopar 250mg tablet: film coated, 100 Take L tablet thres times a day
Isvsorbide Menodur 120mg SR tablat: extended- Swallow whole 1 tablet daily
Manonitrate releass, 30
Tiotropium Spiriva 18 microgram powder for Inkhale the contants of 1 capsule
inhalation: capsules, 30 via the Spiriva handihaler once
daily in the morming
Dispenss Recard 2B-Hpr-2023 (& year sgo) Aspirin Spren 100 100mg tablat: enteric coated, Take L tablet daily with or soon
by Qwn Organisation 112 after food
Metformin Disformen S00mg: film costed tablets, 100 Take 1 tablet daily

Hydrochloride

_ Australian Government

Australian Digital Health Agency



CALEE DERRINGTON

Start of Docurnent

My Health Record

Medical Conditions View (Filter range from 22-Mar-2022 to - 06 July 2024)

|Allergies and Adverse| [Medical Conditions | [Shared Health | [pischarge Summar
Beactions | Mo information is available on | | SUMMACY Mon, 05-August-2022
Phencoymethylpenicillin | berventions. 'I'hu]f 06-Jul-2022 (2 manths Author; Or. James Breckd
g0/
Austhor: De. Terrance WALKER m"fr:,’ mm'? 4226 0000
West End Medical Practice
Phone: 07 8200 0001 “More rece
Health Summary
l available Allergies and Adverse Reactions
| Agent 3] Source/Author Document Date
Phenoxymethyipenicllin Urticaria Latest Shared Health a0y D6-Jul-2022 (2 ywars 290,

h SumiT
West End Medical Practios

atest Shared Health Summary Medical Conditions
fritten on 06-Jul-2024 Hills Family Practice.
ischarge Summary on 08-Aug-2022 is more recent than this SHS

Name Date of onset Source/Author

DIABETES MELLITUS, TYPE 2, MILD
HYPERLIPIDAEMIA

ISCHAEMIC HEART DISEASE
HYPERTENSION

DEPRESSION

OSTEOPEROSIS

06-JUR-2022 (2 years age)  Latest Shared Health Summ
West End Medlical Practioe.

31-MAR-2013 (11 years

agc])

31-Mar-2013 (11 years

agc)

31-Mar-2013 {11 years

aga)

31-Mar-2013 (11 years

aga)

31-Mar-2013 (11 years

a0

fedical Conditions in other documents

Name
DIABETES MELLITUS, TYPE 2, MILD

HYPERLIPIDAEMIA

ISCHAEMIC HEART DISEASE

! Australian Government

Date of onset Source Author

O06-JUL-2022 (2 years ago)  Discharge Summary
Wiestern Health

31-MAR-2013 (11 years

aja)

31-Mar-2013 {11 years

aga)

=5 Australian Digital Health Agency

ary  O6-Jub-2022 (2 years 290

Document Date

Document Date
D8-Aug-2022 (2 years ag0)

Medical Conditions View

The Medical Conditions View brings together a
consolidated list of medical conditions and
procedures from a range of clinical documents
available in My Health Record. Information can
include:

* Most recent shared health summary, event

summary and discharge summary

« Specialist letters and e-Referral notes

* In hospital Medicare services

» Residential Care Transfer Reason documents

* Residential Care Health Summary documents.



Immunisation Consolidated View

Immunisations - sorted by date
9 Nov 2023

Caleb DERRINGTON  cce 15un

Australian Immunisation Immunsations Shared Health Summary Event Summary
Reqister All the immunisations recorded in 04-Apr-2023 (7 months ago) 04-apr-2023 (7 months ago)
Displays all the immunisation both the Australian immunisation Author: Own Author: Own

infarmation recorded in the register and this My Health tel:(07) 1654 3542 tel:04555555555

Australian immunisation register Record

[Back to top] [<] Eirst [g<] Previous [22] Next [2] Last

Immunisations recorded in the Australian Immunisations Register
05-Jul-2017 to 04-Apr-2023 (7 months ago)

Source/Author Date Dose number Immunisation - Brand DiseasefIndication
Australian 0d-Apr-2023 (7 1 Fluad Quad Influenza
Immunisation Register months ago)

Australian 19-Sep-2022 (& year 4 COVID-19 Vaccine Booster Pfizer COvID-19
Immunization Reqister ago)

Australian 19-Jun-2022 (a year 3 COVID-19 Vaccine Booster Phizer COVID-19
Immunisation Register ago)

Australian 19-Apr-2022 (1 years 1 Fluad Quad Influenza
Immurisation Register ago)

Australian 27-May-2021 (2 years 2 COVID-19% Vaccine AstraZeneca COVID-19
Immunisation Register ago)

Australian 15-Mar-2021 (2 years 1 COVID-19 Vaccine AstraZeneca COVID-19
Immunization Register ago)

Australian 01-Mar-2021 (2 vears 1 Fluad Quad Influenza
Immunisation Register aga)

Australian 1d-Mar-2018 (5 yvears 1 Zostavax Shingles
Immunisation Register ago)

Australian 05-Jul-2017 (& years 1 Pneuomovax 23 Pneumococcal

Immunisation Register aga)

ong recorded in the Australian Immunisations Register

_ Australian Government
Australian Digital Health Agency



Pathology reports overview in My Health Record

Pathology Reports Overview

Caleb DERRINGTON  oce 15 3un 19

Reports - grouped by Test Name and ordered by Specimen collection date
01-Mar-2021 to 19-Oct-2022 {a year ago)

Organisation Specimen collected date Time Testname Status Report Report group
Pathway Group Pathology — 19-Oct-2022 (a year ago) 19:34 Electrolytes Urea Creatinine Final  1stReport (Wiew 3 more within 1
years)
19:34 CA MG PHOS Final  1stReport (Wiew 2 more within 3
months)
19:34 C-Reactive protein Final 1st Report (Wiew 2 more within 3
months),
19:34 Full blood count Final  1st Report (Miew 3 more within 1
years)
19:34 AUTOMATED DIFF Final ~ 1st Report (Wiew 3 more within 1
Xears)

End of Section - Reports - grouped by Test Name and ordered by Specimen collection date

Reports - grouped and ordered by Test Name
01-Mar-2021 to 19-Oct-2022 {(a year ago)

Organisation Specimen collected date Time Test name Status Report Report group
Pathway Group Patholagy — 19-Oct-2022 (a year ago) 19:34 AUTOMATED DIFF Final  1stReport (Wiew 3 more within 1
years)
19:34 CA MG PHOS Final ~ 1stReport (Wiew 2 more within 3
months)
19:34 C-Reactive protein Final lst Report  (Wiew 2 more within 3
months)
19:34 Electrolytes Urea Creatinine Final  1stReport (Wiew 3 more within 1
years)
19:34 Full blood count Final  1stReport (Miew 3 more within 1
years)

End of Section - Reports - grouped and ordered by Test Name

[Ordered by Specimen [Ordered by Test name] [«<] Prev

Sroup [>>]_Mext Group [Help]
collected date]

Latest Pathology Reports for Electrolytes Urea Creatinine
01-Mar-2021 to 19-Oct-2022 (a year aqo)

Australian Government

Australian Digital Health Agency



Discharge Summary

Mr Caleb DERRINGTON

Discharge Summary
18 Sep 2022

Health Profile

This section may centain the following sub-sections = Adverse Reactions and Alerts,

Adverse Reactions

Adverse Reactions
Substance/Agent

Phenoxymethylpenicillin

Event

Manifestations

» Urticana

This section may contain the following sub-sections - Problems/Diagnoses This Visit, Chnical Interventions Performed This Visit and Clinical

Synopsis and Diagnostic Investigations.

Clinical Summary

Patient brought in by daughter due to increased thirst, unnation since last discharge and nausea and vomiting for 2 days. Pathology tests
revealed hyperglycaemia which was treated in hospital and patient was seen by endocnnelogist and put on anti-diabetic treatment.

Problems/Diagnoses This Visit

Type
Problem hagnosis

Medications

Description

Hyperglycaemia

This section may contain the following sub-sections - Current Medications On Discharge and Ceased Medications.

Current Medications On Discharge

Currant Medications On Discharge

Medication Directions Dispensed

Metfarmin S00mdg 1 tablet twice 3

day

Denosumab (Prolia) 1 inj every 6

months 10 Aug 2022

% _ Australian Government

Australian Digital Health Agency

Given in hospital on Osteoporosis

Clinical Indication Duration Change Status Change

Description

Type 2 Diabetes Ongaoing HEW

Ongoing Nil change



Care and support plans

These documents can be viewed within My

Health Record and via my health app. O
A comprehensive plan describing agreed goals of support, and —aV 4
outlining planned medical, nursing and allied health activities.

My Aged Care support plans:

A My Aged Care support plan records what has been discussed and agreed during a My Aged
Care assessment such as: strengths, difficulties, goals, and preferences for care services.

The support plan shows what aged care services are approved, at a point in time, based on their
needs and abilities — not what aged care services they are receiving.

[ Please note that ‘My Aged Care support plans’ are linked to My Health Record from the Aged Care Portal. ]

! Australian Government
# 5 Australian Digital Health Agency




mvm———— Advance Care Plans

SECTION 1 [REIES et |

! - =
o = - Advance care planning is the process
— g Advance Healh Directive of detailing future medical care

I U, preferences.

1 b b o] WS ane s T My s Aol e s Bl sl capuaeity.
1 ® A pernon who makes & advance feath deecive i caled e maker”
| Ve Wiy il i s A G Syl

NG Al THS vance healh dective i made under the GuanliansAi and Admenitaten Act 1990 Pan 98 on . . . .
e 1 st » *+ Aresident, their nominated or authorised
A { ~ - representative can add an advanced care planning
A ! - R document to their record.
e o kS 58 1t s rche s e s et e e + Some healthcare providers, including RACH staff, can

= [T Ty ooty et upload advance care planning documents in
O —— consultation with the resident.

= Troabmand i any medcal wurgal or dental rsaiment or s healih care (ncluding
ey e A e NLALEIInG madiUTEY UCh 85 Sntaled vertlaten and
e

& ASETEnl SSCRAn B § SRR 1 CONSEN! oF FA Canaenl 15 TN COMRCEmENt o
ertruaton of arry bestmart '

. Secaion oty i the you wpacify.*

® Traatmant 1o which yo Conaant . Pul S0Vance FasTh Grectve Can b proweaed 10 you

' Trosiesn 0 bt oas EAA COPaEN I IS AP Pl (BSOS CTIOR b (oAt O

Please note that only certain software will allow
healthcare providers to upload advance care plans to My
Health Record. Contact your software provider to check.

& Vous s guarsas o arcten pee comsert i vty
your betall 10 any baatment b which thes sdvance healh dreciv apples.*

MROIH ADVANCE HEALTH DIRECTIVE

! Australian Government
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Goals of Care Documents

The resident’s treatment and preferences
for end-of-life treatment are detailed in
this document.

Once created it is uploaded to their record by their
healthcare provider.

Note: This can only be uploaded once instructed by the
resident or representative.

L
- . Australian Government
bt = Australian Digital Health Agency




Advance care document custodian

An advance care document custodian is
either a person or an organisation that holds ‘—_l

a copy of the residents advance care
planning document.
>

+ Details of up to two custodians can be stored in the record.

+ Saved custodians will be displayed in the advance care document in your software's ‘documents list’
Custodian.

* A healthcare provider can contact the custodian to get access to the documents.

! Australian Government

o Australian Digital Health Agtnc;h“



Shared Health Summary
1 Jul 2024

Mr Caleb DERRINGTON

Shared health summary

West End Medical Practice

Author Dr Terrance WALKER (General Medecal Practibioner)
Phione 0716543542

Adverse Reactions

Adverse Reactions

Substanca fhgant Reaction Typa Reaction Reaction Onsat Data - . - 3

Phacacyratypancin " This is a summary of a patient’s health
Medications

o . — status at a point in time, which can include

s T /125 SOt g e 3 e Ouly, woeeson medical conditions, medicines, allergies and
F:r-r‘a‘."nprar:':: I.[nal::’:ihlﬂl :II :::':: ::::\\: without .'\=-1.=rﬂ to meals. :;;:“"t': - - - - -

adverse reactions, and immunisations.

Medical History
« Mo Procedures are suppled

sodical History

Itam Date

Diabates Mellitus, Type 2 26 Oct 2022 -3

Depression Dec 2013 -»

Transient lschasmic Attack Sep 2013 =>

Hyperipidaama Mar 2003 =»

Ischagmec heart disease Mar 2013 =»

Hypertension Oct 2008 =
Immunisations

Irnunisations - Administered bmmenisations

vacelne Sequence Number Date
Praumovas 23 1 5 Jul 2017

! Australian Government

" Australian Digital Health Agency



Event Summary

B — Event summary

Mr Caleb DERRINGTON

West End Medical Practice

Author Mizs Jane DOE

Phone 0716543542
Encounter 17 Jul 2024 09:32+1000
Period

Event summaries capture health

Event Details
1 have discussed with Caleb how to help manage his blood sugars through diet changes. He has started Metformin a few weeks ago and believes i 1 i 11

this is helping him, He will come back and see me in 3 weeks for a review, he has an app with menu items to help him make better food choices. Info rmatlon a bOUt a Slg nlflca nt
Caleb says he is going to see his Podiatrist next week about pain in his left foot.

Request printad: HALC healthcare event that is relevant to the

Adverse reaction to dairy prodcuts recorded - Moderate Vomiting
Adverse Reactions

Adverse Reactions

ongoing care of an individual.

SubstancefAgent Reaction Type Reaction Reaction Onset Date

Dairy products = Yomiting

Diagnostic Investigations

Please note that generally RACH would

This section contains the following subsections: Pathology Test Result, Imaging Examination Result and Requested Service(s).

Requested Service

Requeasted Service

not upload, only view these documents.

Field Value
Requested Service Description Hb&lC
Service Requested DateTime 17 Jul 2024
Booking Status Request

Administrative Details

Australian Government
Australian Digital Health Agency




Residential Care Transfer Overview

An overview document generated by the My Health Record System when a
Residential care transfer reason document is uploaded to My Health Record,

that is viewable by healthcare providers.

This overview captures:

Residential care transfer reason document

(triggers overview)

Residential care health summary document

(if available)

Residential care medication chart document

bxh G@YH G5

(if available)

M= — e e e e e e e, — = — -

Other shared health information that is already

existing in My Health Record:

Advance care plan

Advance care document custodian
Goals of care

Immunisation consolidated view
Discharge summary

Share health summary

! Australian Government
= Australian Digital Health Agency




Residential Care Transfer Documents

Caket DLEMINETON

O3 N0 004 30T

Uploaded bry Aged Care Residential Services

Trarsfer Reason

g v BF 1%

Medication Chi
——

Advance Care Infermation

Soure it
ichvarce Care Facrog

axbvarin G s

Enan of ewe

Discharge Summaries

S gk B o A B - Thoss ey b it i dhaileain i Totoarian Sl balad

Source e
Dichange Sumrmary
Dhurge Sumeary 1 b 3001

Dt ey

Immunisations

Health Summary

Exiam Ut s BP0 W JE0L 208

Fartmrnt; [ret s
e Cainh Demngen
Senc Make
Ly N
. 15 19020 {1 mars | * e b Cabnuaned froee 358
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Residential care transfer reason document:

» Captures reason for the transfer of the resident for
this episode

» Must be uploaded to trigger the creation of the
Residential Care Transfer Overview in My Health
Record

Residential care health summary document:

+ Recommended to be uploaded with Transfer Reason
document (could be uploaded at a later stage)

» Contents will be dependent on what is captured in the
local Clinical Information System used

+ Recommended to be uploaded with Transfer Reason
document (could be uploaded at a later stage)
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My Health Record — what do healthcare organisations

need to do?

Reqister and set up
access

Confirm the process to
access My Health
Record for authorised
staff

! Australian Government
= Australian Digital Health Agency

Ensure there is My Health
Record security and

B

— 1@

access policy

Train staff and ensure they are
familiar with policies in place

Ongoing participation

and obligations



https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
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Policy template

ealth Record security
ccess policy template has been
developed by the Office of the
Australian Information Commissioner
(DAIC), in collaboration with the
Agency, to assist you in developing a
policy for your organisation.

Policy template and
guidance

Australian Government My Health Record

Iy Health Rec security and access
policy checklist

* Australian Digital Health Agency

This checklist supports healthcare organisations to establish a My Health
Record security and access policy

Healthcare organis st operate in accordance with relevant policies and legislation when participating
My Health Record system. They must establish, review, update, maintain, enforce and promote

that ensure the system is used safe a

Prior to registering to participate in the system, your organisation will need ta have a My Health Record

security and aecess policy in place. Once registered, you will also need to comply with a number of ongoing

participatis .unmmm,mrmnmgl ping your security and access policy up to date,

Toassist organisations with mee urity and access policy requirements, the Australian Digital Health

Agency has developed a s \\yauda s policy checklist

Policy Requirements Checklist
The checklist is a guide only and should be assessed against the needs and risks that may apply to your
organisation

Healthcare provider organisations need to ensure the policy includes and addresses the topics outlined in
Rule 42 of the My Health Records Rule as outlined below.

‘Awritten My Health Record security and access policy is in place prior to the healthcare provider
nisation registering to participate in the system, and the policy is maintained on an ongoing b:

mains accessible to all employees.

The policy is communicated with any healthcare providers to whom the organisation supplies se

contract and remains accessible to these providers. For example, a healthcare provid
‘ganisation that supplies informati ervices to individual healthcare prov
mto er

= Auser's securlty is compr
& Auser has changed duties and no longer requi

The policy Includes a requirement that, before a use e system, they
ng covering
= How to use the system accurately and resj
< Legal obligations of the healthcare provider organisation and peaple who access the
system on behalf of the organisation
o_Conseguences of breaching those oblig:
My Health Recard security and access policy checkiist v1.0 November 2012



https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.oaic.gov.au%2F__data%2Fassets%2Fword_doc%2F0024%2F66237%2FOAIC-Rule-42-security-and-access-policy-template.docx&wdOrigin=BROWSELINK
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/health-service-providers/my-health-record/Security-and-Access-policies-Rule-42-guidance#templates
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr-security-and-access-policy-checklist.pdf

Register your organisation for an HPI-O and with
the My Health Record system

The responsible officer (RO) of your organisation will need to register the organisation with

the HI Service to get an HPI-

| Register for a PRODA account

Link to Health Professional Online Service (HPOS)

Register a seed organisation with the Healthcare Identifiers Service (HI °
Service)

Register any networked organisations ° ‘

Obtain HPI-Is for all clinical staff who will be
using My Health Record

All healthcare providers within your erganisation will need to be uniquely identified using
an HPI-| to access My Health Record. All Ahpra registered healthcare providers will already

have an HPI-I.

a registered healthcare providers

| Non-Ahpra registered healthcare providers

Organisation Registration
Checklist

A comprehensive checklist has been
developed outlining the steps
required to register a healthcare
provider organisation for My Health
Record.

Download checklist (PDF,
435.49 KB)
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https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr_my-health-record-organisation-checklist_march-2023.pdf

The content in this module has been divided into the following steps:

Step 1 - Establish policies for participation in the My Health Record system
Step 2 - Register the Responsible Officer for a PRODA account

Step 3 - Link HPOS to your PRODA at using your healthcare identifiers

Step 4 - Register the organisation with the HI Service

Step 5(i)- Request a NASH PKI certificate

Step 5(ii) - Link the CSP number to your organisation in HPOS

Step 6(i) - Configure software to enable access to My Health Record

Registering your Organisation for My Health Record

Step 6(ii) - Access My Health Record via the National Provider Portal (NPP)
Step 7 - Train staff
Step 8 - Meet ongoing participation obligations

Step 9 - Access additional support



https://training.digitalhealth.gov.au/course/section.php?id=299

Find an eLearning course in your area of practice

Free Online Training

Aboriginal and Torres Strait
Islander Health

» Complete our free online eLearning modules

» To register for an On Demand webinar visit:

www.digitalhealth.gov.au/newsroom/events-and-webinars

« Software summary sheets and resources relevant to your

clinical area: https://www.digitalhealth.gov.au/healthcare-

Pathology

providers/initiatives-and-programs/my-health-

record#education-and-training

« Explore the Australian Digital Health Agency YouTube

Specialists

channel: https://www.youtube.com/user/eHealthAus

! Australian Government
A

E Australian Digital Health Agency


https://training.digitalhealth.gov.au/
http://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.youtube.com/user/eHealthAus

Support for registering your organisation

If you need support to connect your Residential aged care organisation
with My Health Record, please contact the registration team.

RAC registration team details

»< Email mhr.registration.RAC@digitalhealth.gov.au

Helpful resources:

« Australian digital Health Agency’s Residential aged care web page

» Flyer - Better connected care through My Health Record
 Digital health foundations on-demand webinars

! Australian Government
= Australian Digital Health Agency



mailto:mhr.registration.RAC@digitalhealth.gov.au
https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care
https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care#:%7E:text=Better%20connected%20care%20through%20My%20Health%20Record%20flyer%20(PDF%2C%20405.18%20KB).
https://www.digitalhealth.gov.au/healthcare-providers/webinars#:%7E:text=Implementing%20Digital%20Health%20in%20your%20organisation

The Australian Digital Health Agency is offering sector-wide-drop-in sessions every month
Sessions help RACHs feel connected, and be guided through MHR registration
Receive information on ADHA's broader Digital Health initiatives

Interactive opportunity to ask questions of ADHA's panel

Register Here:

o

Next Session: 31st March 1:00pm - 2:00pm

Acredia will attend and demo the new functionality in their software and we will also have an aged care provider
share insights on their use of the system.


https://events.teams.microsoft.com/event/3b37df8a-7248-43ba-9e16-7d0a69b70178@49c6971e-d016-4e1a-b041-95533ede53a1
https://events.teams.microsoft.com/event/3b37df8a-7248-43ba-9e16-7d0a69b70178@49c6971e-d016-4e1a-b041-95533ede53a1




phn

ORTHERN QUEENSLAND

An Australian Government Initiative

ophapc@ngphn.com.au www.ngphn.com.au n m @ [ > ]

' emeeics 2 '
QLK Koottt YA (OB S

ip 2 AN\ ORI eaes
Se \’w’/mﬂ@” .\\\‘3 e =



	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Security and Access Policies – Template and Guidance
	Registration Process and Checklist
	Registration Training Modules
	Slide Number 41
	Slide Number 42
	Australian Digital Health Agency – Drop-in Sessions
	Questions?
	Slide Number 45

