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Northern Queensland Primary Health Network 
(NQPHN) acknowledges the Traditional Custodians 
of the lands and seas on which we live and work, 
and pay our respects to Elders past and present.

























Any unauthorised use of 
emergency access is 

considered a contravention 
of the My Health Records Act 
2012 and may constitute an 

interference with privacy under 
the Privacy Act 1988

https://www.legislation.gov.au/Details/C2020C00372
https://www.legislation.gov.au/Details/C2020C00372
https://www.legislation.gov.au/Details/C2021C00139










To apply to be an authorised representative for a person 14 years or older, complete the Apply to be your 
dependant’s authorised representative and register them for a My Health Record form.

chrome-extension://efaidnbmnnnibpcajpcglclefindmkaj/https:/www.digitalhealth.gov.au/sites/default/files/documents/form-c-register-dependant-my-health-record-v180124.pdf






www.digitalhealth.gov.au > Conformant clinical 
software products 

http://www.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/conformant-clinical-software-products








Pathology reports overview in My Health Record























Register and set up 
access

Ensure there is My Health 
Record security and 
access policy 

Train staff and ensure they are 
familiar with policies in place

Ongoing participation 
and obligations

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#security-and-access-policy
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/register-and-set-up-access/participation-obligations#ongoing-obligations
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Security and Access Policies – Template and Guidance

https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.oaic.gov.au%2F__data%2Fassets%2Fword_doc%2F0024%2F66237%2FOAIC-Rule-42-security-and-access-policy-template.docx&wdOrigin=BROWSELINK
https://www.oaic.gov.au/privacy/privacy-guidance-for-organisations-and-government-agencies/health-service-providers/my-health-record/Security-and-Access-policies-Rule-42-guidance#templates
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr-security-and-access-policy-checklist.pdf
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Registration Process and Checklist

https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record/implementing-my-health-record-in-your-healthcare-organisation
https://www.digitalhealth.gov.au/sites/default/files/documents/mhr_my-health-record-organisation-checklist_march-2023.pdf
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Registration Training Modules

https://training.digitalhealth.gov.au/course/section.php?id=299


• Complete our free online eLearning modules 

• To register for an On Demand webinar visit: 

www.digitalhealth.gov.au/newsroom/events-and-webinars 

• Software summary sheets and resources relevant to your 

clinical area: https://www.digitalhealth.gov.au/healthcare-

providers/initiatives-and-programs/my-health-

record#education-and-training 

• Explore the Australian Digital Health Agency YouTube 

channel: https://www.youtube.com/user/eHealthAus 

https://training.digitalhealth.gov.au/
http://www.digitalhealth.gov.au/newsroom/events-and-webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.youtube.com/user/eHealthAus


mhr.registration.RAC@digitalhealth.gov.au

• Australian digital Health Agency’s Residential aged care web page 
• Flyer - Better connected care through My Health Record
• Digital health foundations on-demand webinars

mailto:mhr.registration.RAC@digitalhealth.gov.au
https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care
https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care#:%7E:text=Better%20connected%20care%20through%20My%20Health%20Record%20flyer%20(PDF%2C%20405.18%20KB).
https://www.digitalhealth.gov.au/healthcare-providers/webinars#:%7E:text=Implementing%20Digital%20Health%20in%20your%20organisation
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Australian Digital Health Agency – Drop-in Sessions

• The Australian Digital Health Agency is offering sector-wide-drop-in sessions every month

• Sessions help RACHs feel connected, and be guided through MHR registration

• Receive information on ADHA's broader Digital Health initiatives

• Interactive opportunity to ask questions of ADHA's panel

•

• Register Here:
o https://events.teams.microsoft.com/event/3b37df8a-7248-43ba-9e16-7d0a69b70178@49c6971e-d016-4e1a-b041-

95533ede53a1 

• Next Session: 31st March 1:00pm – 2:00pm

• Acredia will attend and demo the new functionality in their software and we will also have an aged care provider 
share insights on their use of the system. 

https://events.teams.microsoft.com/event/3b37df8a-7248-43ba-9e16-7d0a69b70178@49c6971e-d016-4e1a-b041-95533ede53a1
https://events.teams.microsoft.com/event/3b37df8a-7248-43ba-9e16-7d0a69b70178@49c6971e-d016-4e1a-b041-95533ede53a1
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Questions?
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Thank you!

ophapc@nqphn.com.au  www.nqphn.com.au
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