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After-Hours Action Plan in RACHs 
round 2 workshop

Building on our 2024 workshop series, Northern 
Queensland Primary Health Network (NQPHN) 
invites healthcare providers who care for 
residential aged care home (RACH) residents 
after hours to join us for the second round 
of workshops.

The 90-minute workshop will offer updates on 
topics discussed in the first round, as well as 
interactive activities and opportunities for 
discussion and feedback on NQPHN’s initiatives.

This online workshop provides an opportunity for 
participation and contribution for those who were 
unable to attend the in-person breakfast 
workshops held in February and March 2025.

Agenda:
• Update on solution prototypes introduced in 

round 1 workshops:
o After-hours Toolkit 
o After-hours app wireframe
o Residential Aged Care Facility Support 

Service (RaSS) pathway QR code 
resource.

• RACH Bed Tracker Workflow.
• RACH clinical pathways:

• RaSS
• HealthPathways
• other resources.

For RACH managers, GPs, nurses, QAS, emergency department, HHS, and 
in-reach staff

Date
Tuesday 29 April 2025

Where 
Online via Microsoft Teams

Register online
https://forms.office.com/r/A
WKfBwH1TV

Time
12.30pm–2pm
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