
Where should I go  
if I’m sick or hurt?

Medicare Urgent Care Clinics are there to provide you 
with free walk-in medical care for the in-between stuff.

Is it life-threatening and an emergency?

YES NO

YES NO

Make an 
appointment with 
your health worker

Go to your 
nearest Medicare 

Urgent Care Clinic

Call 000 or head to your nearest 
emergency department

Can it wait for an appointment  
with my health worker?

Ambulance

Find your nearest 
Medicare Urgent Care Clinic at  
health.gov.au/MedicareUCC

Townsville Medicare Urgent Care Clinic      (07) 4434 5090

 Open 7 days a week     86 Thuringowa Drive, Thuringowa Central     townsvilleucc.com.au


