
The webinar will be run by David Cherry, a Clinical 
and Forensic Psychologist who has been working 
for over 40 years. David has provided training for 
over 20,000 people in agencies all around Australia, 
assisting staff to learn how to keep themselves 
safe in difficult situations and to develop their skills 
in defusing situations where individuals may be 
aggressive.

David worked as a Family Court counsellor for 18 
months and then worked with children and young 
people in out-of-home care for 14 years.   He had a 
private practice as a psychologist for 25 years and 
has a particular interest in how we adapt to changing 
environments.
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More information about the services provided by my company can be found at www.davidcherry.com.au and www.handlewithcare.com.au 

3 hour webinar via Zoom
WEDNESDAY 7TH JUNE 2023
9.30 am to 12.30 pm (AEST)
PRESENTER: David Cherry, Clinical 
and Forensic Psychologist

Click here to Register >

COURSE DETAILS

How to prepare psychologically to 
work in a difficult environment

Understanding and maintaining 
professional boundaries

Habits that will promote your 
physical safety and psychological 
safety

Communicating effectively with 
clients who are distressed

Guidelines for managing difficult 
conversations

Work practices that promote worker 
well-being

Simple, useful tips on how to develop 
good behaviour habits and thinking 
habits

WHAT THE COURSE COVERS

FEE: $198 (inc GST)

This webinar is aimed at helping workers 
psychologically prepare to work in difficult 
environments.  In addition, the training 
will help the participants develop some 
of the crucial skills needed to work with 
clients who may be sad, upset, angry and/
or demanding.

T O  W O R K  I N

E N V I R O N M E N T S
D I F F I C U LT

P R E P A R I N G

https://www.eventbrite.com.au/e/preparing-to-work-in-difficult-environments-tickets-591724673427

