
Recalls and reminders using 
Best Practice Software

Northern Queensland Primary Health Network 
(NQPHN) and Train IT Medical invite general 
practice staff across the NQPHN region to a live 
one-hour webinar with Train IT Medical Principal 
and Owner Katrina Otto.

Katrina is one of Australia’s leading Practice 
Management Consultants and a highly respected, 
approved medical software trainer. 

Learning outcomes:
• improve the safety and efficiency of your 

current recall and reminder system
• understand the difference in your software 

when you add clinically significant recalls 
or reminders, or actions, and understand 
duty of care in relation to each

• discuss the impact of third-party technology 
tools on your preventive health and 
recall management

• use data to provide evidence of 
improvements in your practice recall and 
reminder system and meet incentive 
payment and accreditation standards. 

For general practices

Date
Wednesday 
16 November 2022

Where
Via Microsoft Teams

Register online
www.surveymonkey.com/r/
9R5FP2K

Time
Program: 6.30pm–7.30pm

www.nqphn.com.au/events 

For more information, contact:
Kayla Vella
p: (07) 4963 4455
e: kayla.vella@nqphn.com.au

https://www.surveymonkey.com/r/9R5FP2K
mailto:kayla.vella@nqphn.com.au
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