
Setting up access to AIR for your organisation  
How you set up your access to the AIR depends on how we recognise you as a user. 
You can use practice management software to send data about vaccines to the AIR. 

If you don’t have practice management software and need to view data held on the AIR, you can 
access the AIR site using HPOS. You’ll need an individual PRODA account to access HPOS. 

Using HPOS, you can set up your access to the AIR in a few ways: 

• as a medical practitioner, midwife or nurse practitioner with a Medicare provider number 
• as the delegate of a medical practitioner, midwife or nurse practitioner with a Medicare 

provider number 
• as a member of a medical practice, pharmacy or organisation with an AIR provider number. 

 

 

 

 

https://www.servicesaustralia.gov.au/hpos
https://www.servicesaustralia.gov.au/proda-provider-digital-access
https://www.servicesaustralia.gov.au/how-to-set-up-your-access-to-air-if-youre-medical-practitioner-midwife-or-nurse-practitioner?context=23401
https://www.servicesaustralia.gov.au/how-to-set-up-your-access-to-air-delegate-medical-practitioner-midwife-or-nurse-practitioner?context=23401
https://www.servicesaustralia.gov.au/access-member-medical-practice-pharmacy-or-organisation-with-air-provider-number?context=23401
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