
High performing primary care 

webinar series

Northern Queensland Primary Health Network (NQPHN) 

and AGPAL have teamed up to provide a free targeted 

education program via a three-part webinar series for 

healthcare providers in our region.

Topics:

•understand the relevance of the Quadruple Aim at a 

practice and system level

•explain the importance of continuous quality 

improvement (CQI) in relation to professional and practice 

goals and how it assists with PIP QI

•creating a CQI culture

•model for improvement

•list the components of a quality management system

•digital resources for practice self-driven CQI

•apply the model for improvement and conduct an 

authentic Plan, Do, Study, Act (PDSA)

•develop a system for measurement for improvement

•PIP QI eligibility and develop an implementation plan for 

your practice

•PIP QI guidelines and improvement measures

•PIP eligible data set and the data

governance framework

•payments, applying, withdrawing, obligations, rights

of review and audits of PIP QI

•identifying priority areas for QI activities

DATES AND

REGISTRATION

Webinar one

Thursday 24 September 2020
bit.ly/agpal-s1-1

Webinar two
Thursday 1 October 2020

bit.ly/agpal-s1-2

Webinar three
Thursday 8 October 2020

bit.ly/agpal-s1-3

TIME

9am–11am

For more information, contact:

Janine Cox

p: (07) 4796 0411

e: digitalhealth@nqphn.com.au

w: nqphn.com.au/events/

Claim 

Category 2 

CPD points

Series one: Continuous Quality Improvement 

(CQI) and Practice Incentive Program Quality 

Improvement (PIP QI)

PRESENTERS

Dr Paresh Dawda, 
MB, BS, DRCOG, DFRSH, 

FRCGP
Angeline True
National Facilitator – Health 

Care Homes Program

http://bit.ly/agpal-s1-1
http://bit.ly/agpal-s1-2
http://bit.ly/agpal-s1-3
https://www.linkedin.com/in/pareshdawda/
https://www.linkedin.com/in/angelene-true-396385171

